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AOroBOP-O®EPTA HA OKA3AHUE YCNyr
Bctynaet B cuny ¢ 1 aHBapsa 2025 r.

Hactoswwmin [JoroBop o6 okasaHuu ycnyr (ganee - «[oroBop») perynupyeT OTHOLWeHus mexgy O6LecTBOM C orpaHuyYeHHOn
oTBeTcTBEHHOCTbIO «[poknaya» (OO0 «[Mpoknayan»), OFPH 1177746096835 (ganee - «Onepatop»), 1 BaMuU — HeEOrpaHWYEeHHbIM
KPYroMm opuauyeckMx nuy, W WHAMBUAYanbHbIX NpeanpuHUMaTenei, KOTopble »enakwT WCNoMb3oBaTb CEPBUCHI W YCIyry,
npepoctaBnsiemble Onepatopom (aanee - «Bbiy, «3aka3unky).

HacToswwmii Jorosop siBnsieTcst nybnyuyHon odepTor B COOTBETCTBMM CO cTaTber 437 [MpaxaaHckoro kogekca P®. B cnyyae cozgaHns
INvueBoro cyeTa B MaHenu ynpasneHus, cunTaeTcsl, 4To 3aka3ymk NOMHOCTHIO 03HAKOMUNCS C cofepXkaHueM [loroBopa u npuHUMaeT
€ro NornHoOCTbIO 1 6€30roBOpoOYHO B COOTBETCTBMM CO cTaThen 438 paxaaHckoro kogekca Po.

Ecnu Bbl He npuHnMaeTe HacToswmii [JoroBop Unm He cornacHbl ¢ Kakummn-nnbo ycrnoBusiMuy, ykasaHHbiMu B [loroBope, npocum Bac He
peructpupoBaTtbcsl B [MaHenu ynpaBneHusi y4eTHOM 3anucbio 3akas3ynka M He UCronb3oBaTb cepBuchbl U ycnyrn Onepatopa. Ecnn
OnepaTopom ObinM BHECEHbl Kakve-nMbo wunaMeHeHusi B [oroBop, ¢ KoTopbiMu Bbl He cornacHbl, Bbl 06si3aHbl npekpatuTb
ucnonb3oBaHue cepsucoB K ycnyr Onepatopa.

TEPMWHbI 1 ONMPEOENEHUA

B HacTosiwem [JoroBope MOryT UCMONb30BaTLC TEPMUHEI, HE COAEPXALLMECs B HACTOSILLEM pasaene. B aTom crnyyae TonkoBaHue
Takoro TepMuHa OCYLLECTBASIETCA COMMAacHO 3aKOHOAATeNnbCTBY. Ecnu 3akoHOOaTENbCTBO HE COAEPXKWUT ONpPEAEreHUst AaHHOTo
TEPMUHA, ero obbEM U coaepKaHue YCTaHaBIMBAKTCA COMMACHO CIIOXKUBLUEUCS MPaKTUKE, UCXOAS U3 NEKCUYECKOTO 3HaueHusi
TEPMUHA.

MaHenb ynpaBneHuMsi y4vyeTHoM 3anucbio, [laHenb ynpaBneHma - BeG-cTpaHmua no agpecy https://my.procloud.ru/,
npeaHasHavyeHHast Ans ynpaeneHus cepsucamu u ycnyramu Onepatopa; npefocTaBrnienus uHdopmauun, Heobxoaumon Ans
1Ccnonb3oBaHNUs CEPBUCOB U YCIyT.

JNluueBon cuet 3aka3uuka - 3anucb B GunnuHroBow cucteme OnepaTtopa, 3akpensieHHasi 3a TeKylWuM LOrOBOPOM, Ha KOTOPOW
YUMTBIBAKOTCS BCE NnaTexu 3aka3yvka u Bce okadaHHble 1 OKa3biBaeMble YCnyrn 3akasuuky.

BanaHc nuueBoro cuerta, BanaHc - cymma, oTpaxawwas Tekywme B3aumopacyeTbl Mexay OnepatopoMm u 3akaszyMkom U
yUYMTbIBaKOLLAs BCe OKasaHHble U okasblBaeMble ycnyru (ycnyru Tekyliero OTYeTHOro nepvoAa, 3a KoTopble elle He cchopMUPOBaHBI
(PUHAHCOBbBIE JOKYMEHTbI).

K onnate - cymma, koTopasi oTpaxaeT akTyalbHylo 3afJofkeHHOCTb 3akasuuka nepen OnepaTopoM 3a OKasaHHble YCryru no
3aBepLUEHHbIM NeproaamM, 3a KoTopble chOpMUpPOBaHbl (PUHAHCOBbIE AOKYMEHThI (CueT, AKT oka3aHHbIX ycnyr unu YTa).

TukeT cuctema - cuctema obmeHa coobuieHnsamu mexay 3akasunkom n OnepaTtopom nyTeMm OTNPaBKW/MONyYEHUs1 3anpocoB Yepes
3MNEKTPOHHY0 hopMy, pacnonoxeHHyto B [NaHenu ynpaBneHus:.

Monb3oBartensb - Pusmyeckoe N1LO, HageneHHoe 3akasymkoM npaBamu goctyna (Ponb Nonb3oBaTensi) B NaHenb ynpaBieHus C Lenbio
ynpaBfeHns ycryramu unuv npocmotpa Heobxoammon nHgpopmaummn. Kaxabii nonb3oBartenb MOXET UMETb AOCTYN B HEOrPaHUYEHHOE
KOINMYECTBO NNLEBbLIX CHETOB, 3aKPEnneHHbIX 3a TEKYLLIMM AOTOBOPOM.

YyetHaa 3anucb [lonb3oBatensa - yyeTHas WHdoOpmauus, npedHasHadeHHas Ans wuaeHTudukaumm [lonb3oBaTenss npu
npegocTaBneHun AocTyna K pecypcam nuueBoro cyeTta 3akasuuka vepes [NaHenb ynpaeBneHusi. B kayectBe yyeTHOW nHdopmaumm
Monb3oBaTens BbiCTynaloT: email (noruH), naponb Ans gocryna k lNaHenu ynpaeneHus (naponb).

Ponb nonb3oBatensa — napameTp YuyeTHon 3anvcu [lonb3oBaTens, onpegensiowui Habop npaB, KOTOpble NPefoCTaBnsAlT
BO3MOXHOCTb [Monb3oBaTento BbIMONHATE 4EUCTBUA U/Mnun nony4vaTe uHdopmMauuio B [NaHenn ynpaeneHust.

MpaBuna Monb3oBaHuA cepBucamu u ycnyramu, lpaBuna nonb3oBaHUA — NpaBuna, onucbiBaowmne aencteus (besgencrene)
3akasuvka, kKoTopble MOryT HaHecTu Bpeq OnepaTtopy, ero npegcrasutensiM, obopygoBaHuio, 3akasvmkam 1 TpeTbUM nuuam. 3akasumk
BrpaBe 03HaKkoMuTbCs ¢ MpaBunamy nonb3oBaHusi No agpecy: https://procloud.ru/legal/.

Oeno3unt — cymma, onnadvBaemas 3aka3uumkom OnepaTtopy B kayecTBe obecneveHns BbINOHeHNs 0683aTenbCTB 3akas3ynka no CpoKy
MCnonb30BaHWs U CPOKY onnaTtbl YCryr.

UHCTannAUMOHHBbIM NNaTex — Pa3oBblil NNaTex 3a NOAKIMoYEeHNE YCnyru.

OT4YeTHbIV Nepuoa — Nepunoa, 3a KOTopbI POPMUPYIOTCA AOKYMEHTbI 32 OKa3aHHbIe YCryru.

AGoHeHTCKasi nnara — nepvognyeckas nnarta 3a Ycnyrn Onepartopa cornacHo BblbpaHHOMY 3aka3unkom Tapudyy 3a onpeaeneHHbI
OT4eTHBIN Neproa, B3Maemasi BHe 3aBUCMMOCTU OT (paKTU4ECKOro MCnosnb3oBaHusl 3akasyvMkoM YCnyr, 3a UCKITIYEeHNEM Cryyaes,
npeaycMOTPEHHbIX 3akoHoAaTenscTBoM PO.

Mepuon okasaHuAa Ycnyr —- nNpoaneBaeMbll CPOK OKa3aHusl YCnyr, B TeyeHne KOToporo 3aka3umk MMeeT MpaBO WMCMoNb30BaTb
PYHKLMOHANBHOCTb YCMyr Npu yCroBUN CBOEBPEMEHHOIO BHECEeHNs1 ABOHEHTCKOM nNnaTbl.

NPEOAMET JOTOBOPA

B cooTBeTcTBUM C ycroBusiMu [loroBopa 1 Ha OCHOBaHWM TapudoB, a Takke YBeAOMIIEHUI, oTnpaBneHHbix OnepaTtopoM 3akasuunky,
OnepaTop 06513yeTcs okasbiBaTh 3aka3umky Ycnyru LueHTpa o6paboTkym u XpaHeHusi AaHHbIX U COMYTCTBYOLME AOMNOMHUTENbHbIE
yCcnyru, B TOM 4YUCIEe YCryru, okadblBaemble CTOPOHHWMMK MCMONHUTENsMu (ganee — «Ycnyrmy»), a 3akas3unk ob6s3yeTcs NpuHSTb U
onnaTtuTb Ycnyrv B Nopsigke U Ha ycrnoBusix HacTosiwero loroopa.

OnepaTop AencTByeT Ha OCHOBaHWUM nuueH3ni ®egepanbHon cryx6o no Hag3opy B cdepe CBSA3U, MHPOPMALIMOHHBIX TEXHOMNOTUIA 1
MacCOBbIX KOMMYHMKaLUMn PD:

- Ne J1030-00114-77/00109224 Ha npegocTaBneHne TenemMaTnyeckmx ycnyr CBsiau,

- Ne J1030-00114-77/00109222 Ha npegocTaBneHue ycnyr CBs3u Nno nepegade AaHHbIX, 3@ UCKITIOYEHEM YyCnyr CBSA3M Mo nepegave
- OaHHbIX ANA uenen nepegayum ronocoBon nHgpopmaumm,

- Ne J1030-00114-77/00109218 Ha npegocTaBneHne ycnyr CBsi3n nNo NpefoCTaBreHNo KaHanoB CBA3N.

OkasaHue Ycrnyr npovM3BOgUTCS HA OCHOBaHWUM OEeNCTBUWA aBTopu3oBaHHbiX [onb3oBatenen B laHenu ynpaenexnus Onepartopa.
[MonHbIN NepeyeHb AOCTYMHbIX YCNyr pa3MeLleH Ha canTte https://procloud.ru.

Mepuon okasaHus Ycnyr ucuucnsietcsa ¢ gatbl npegoctaBneHusi Monb3oBaTento/3aka3unky ¢akTuyeckoro AocTyna kK Ycnyram,
yKasaHHoro B 6bunnuHrosou cucteme Onepartopa.

Kaxgbin nocnegytowuin Neproa okasaHus Ycnyr NpoAaneBaeTcs Ha CPOK, paBHbIA MO MPOAOIMKMTENbLHOCTN ucTekwemy [lepuoay
oKasaHus YCryr, Ha Tex Xe YCINOBUsIX Ha OCHOBaHWW AEWNCTBYOLWEro Tapuda Ha MOMeHT npoaneHuns lNMepuoga okasaHust Ycnyr Ha
HOBBbI CPOK.

Mpoanexue MNeproaa okasaHus Ycnyr MOXeT OblTb OTMEHEHO NMyTeM:
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- COOTBETCTBYOLUX AENCTBUIN 3akasunka Ha NaHenun ynpaBneHus y4eTHON 3anmcbio.

- nyTéM HanpasneHns 3aka3ymMkoM yBegoMIeHuss 06 oTMeHe YCrnyr Ha agpec TeXHUYeCcKon nogaepXku support@procloud.ru unm
nyTem HanpasrneHus obpalleHns n3 MNaHenu ynpaenexusi B TUKeT cucteme. YBegomneHue o6 oTMeHe HanpasnsieTcs 3aka3unkom,
ecnu oTka3 kacaeTcsi Ycnyr, kotopble 3aka3umk caMoCTOSITENBHO HE MOXET OTMEHWUTb MO TEXHUYECKUM NPUYUHAM.

- nyTém HeomnnaTbl HOBOro lNeproaa okasaHus Ycnyr no kpanHen mepe 3a 15 (nATHaguaTh) KaneHaapHblX AHen 00 AaTbl UCTEYEHMUS
Tekywero MNepuoga okasaHust Ycnyr (Mpu NpUMEHEHUN aBaHCOBON CXEMbl PacYeToB).

NPABA U OBA3AHHOCTU CTOPOH

OnepaTtop 06s13aH:

ObecneunBaTtb Ka4yecTBO YCnyr B COOTBETCTBMU C 3aKoHOAATENbLCTBOM P®, ¢ yueTom TpeboBaHui gencTeytowmx B PO ctaHgapTtos,
NMLEH3NI, TEXHUYECKUX HOPM U NpaBuI U YCIOBUSIMU HacTOSILLEro A0roBopa.

ObecneunBatb yyeT 1 Tapudukauyuo Ycnyr, notpebnsiembix 3akasqymkom.

MpepoctaenaTe Yenyrn 24 (aBaguatb YeTblpe) Yaca B CyTKU, exefHEBHO, 6e3 nepepbiBOB M BbIXOAHbIX, 32 UCKIIOYEHNEM BPEMEHM,
HeobxoAnMoro Ans npoBeaeHns paboT No 06cnyXMBaHUIO, NPUBOASILLUX K HEBO3MOXHOCTU UCMONb30BaHWs YCnyr.

OnoBecTuTb 3aka3unka o NnpoBeAeHUM paboT Mo 06CNyXMBaHMIO HE No3gHee YeM 3a 3 (TpW) KaneHZapHbIX AHA NyTeM HanpaBneHus
cooTBeTCTBylOLWEero yeegomneHus [lonb3oBaTensm 3aka3unka 4depe3d TukeT cuctemy B [laHenu ynpaBneHusi. [lepepbiBbl B
obcnyxuBaHum, Bbi3BaHHbIE NPOMUNAKTUYECKUMU paboTamu, He NoanexaTt KoMNeHcaLuu.

MpoBoauTb nepepacyeT HaYUCNEHWI 3@ OKa3aHHble YCryrv B Crydyae BO3HUKHOBEHWM MEPepbIBOB B OKa3aHUW yCryr No BWHE
OnepaTopa Ha nepuog 6onee yem 60 MUH.

Mo 3anpocy B TukeT cucteme NpeaocTaBnATb 3akaszyunky MHOpMaunio 0 akTUYECKM OKka3aHHbIX Ycnyrax.

MpepnocTaBnsaTb 1 6riokMpoBaTh AOCTYN Nofb3oBaTensm 3akasdyvka B [MaHenb ynpasneHusi No NMCbMEHHOMY 3anpocy, HanpaBneHHOMY
Mo 3MEKTPOHHOW NnouyTe.

OnepaTop umeeT nNpaso:

B TeuyeHue Bcero cpoka OencTBUSI OOroBopa 3anpocuTb AOMNOMHUTENbHblE CBedeHuss M (unu) notpeboBaTb NOATBEPXKAEHUS

npegocTaBneHHbIX AaHHbIX (cBegeHun) 3akasuuka u (vnu) [Nonb3oBaTtenew, NpegoCTaBrEHHbIX Mpu peructpauuu B [aHenu

ynpaBneHusi.

B uensx peanusauun mep, HanpaBreHHbIX Ha NpeaoTBpaLleHne MHUMAEHTOB B 06racTn nHgopmMaunoHHO-ceTeBOWM 6e3onacHocTu, a

Takke NPOTMBOAEWCTBUS PasnMYHOrO PoAa CeTeBbIM aTakam, B TOM YWCIe W pacnpeferieHHbIM aTakam oTka3a oT obcryXvBaHus

(DDoS) ansa nybnuuHbix IP-agpecoB OnepaTtop BrnpaBe BPEMEHHO BBOAWUTb OrpaHUyeHus B Niobon MOMeHT 6e3 npeaBapuTeNbHOro

yBeAoMIeHusi 3akasyvka, B TOM yucre 3abnokvpoBaTtb NOPTbl MM OrpaHnynTb AOCTYN K IP agpecy, orpaHnyMTb NONocy nponycKkaHus

CEepBUCOB UMW OrPaHNYNTL BO3MOXHOCTb UCMOMb30BaHUSA AaHHbIX CEPBUCOB.

[MpuoctaHaBnuBaTb OKasaHuWe YCMyr (4aCTUYHO WNM MOMHOCTBbIO) UMM OTKas3aTb B NpPefoCTaBneHuM YCnyr, ecnvm BO3HUKIW

obcToATENBLCTBA, NPU KOTOPbIX:

- okasaHue Ycnyr MoXeT co3faTb yrpo3y 6e30nacHOCTM U 060pOHOCNOCOBHOCTU rocyAapcTBa, 340POBbI0 1 6e30NacHOCTY Moaew;

- 3akasuvK HapyLlaeT CPOKU OMnnaTtbl OKa3aHHbIX YCIyr, yCTaHOBMEHHbIE B NyHKTe 4.12;

- 3aka3unk cosgaeT nNpensaTcTBUS B OKa3aHWM YCIyr unu ero AeicTBus MOryT nNpensTcTBoBaTh yA0BETBOPUTENIbHOMY OKa3aHuio
Yecnyr, npu ycnosuv HanpasreHust 3aka3ymKy COOTBETCTBYIOLLEIO YBEAOMIEHNS;

- npu oTkase 3akasuynka OT COOAENCTBMSA B pacCcnefoBaHNM CrlydaeB, ykasaHHbIX B 1.3.3.2;

- 3aka3uuk HapylwaeT [MpaBuna nonb3oBaHUs cepBUCamMu 1 ycnyramu;

- OnepaTtop nonyyaeT COOTBETCTBylOLlee npednucaHue, copepxaiwee TpeboBaHWe O NPUOCTAHOBNEHWN OKa3aHusi ycryr
3aka3unKky, Co CTOPOHbI rOCYAapCTBEHHOrO OpraHa, Perynupylowero AaHHble B3avMOOTHOLLEHWS M obnagaloliero Takumu
NOSTHOMOYMNSIMU B COOTBETCTBMU C AEUCTBYIOLLMM 3aKOHOAATENbCTBOM Pd;

Mpun Bo3HMKHOBEHMM Taknx obcTositensctB Onepatop yBegomnsieT 3akasyuka (Monb3oBatenen 3akasyvka) yepe3 TUKET cuctemy B

MaHenu ynpaBneHus.

MprocTtaHoBneHve oka3aHus Ycnyr, BblaBaHHOE 06CTOSTENBCTBaMU, HE OTMEHSIET BbINONMHEHUs1 3aKa34yMKoM BCEX CBOUX

06513aTenbLCTB N0 JOrOBOPY.

Bpemsi npuocTaHOBNEeHUst okazaHusi yCryr No ykasdaHHbIM 06CTOSITeNIbCTBAM HEe CHMTAETCs NepepbiBOM B OKasaHuu YCnyr n He MoXeT

paccmaTpvBaTbCs Kak HapylueHne OnepaTtopom cBoux 065s3aTensCTB, NpeayCMOTPEHHbIX JOrOBOPOM.

3abnokmpoBatb YueTHyl 3anucb [lonb3oBaTens B [laHenu ynpaBneHuss B Cryyae MOAO3PEHWs B KOMNpoMeTauuu Wnm

npegocTaBNeHUs NOXHbIX OaHHbIX MPU perucTpauum, a Takke B Clyvyae HeBbINonHeHus 3aka3umkoM TpeboBaHus nyHkTa 3.2.1.

YueTHas 3anucb MoXeT 6bITb pa3brokMpoBaHa U/unu BOCCTaHOBMEHO OKa3aHue YCnyr o A4OroBopy nocrne NosiHoro BbINOMHEHUs BCeX

TpeboBaHun un ob6s3aHHOCTEN. [laHHOE AeNCTBNE HE OTMEHSIET BbiNOMHEeHe 3aKka3yumkoM CBOMX 06513aTeNnbCTB N0 JOTOBOPY U HE MOXET

paccmaTpvBaTbCs Kak HapyLlleHve OnepaTtopom CBOMX 0653aTenbCTB.

Bo306HOBNATL OKasaHue Ycnyr B NONHOM o6beme u (Mnu) pas3brnokMpoBaTb y4eTHYH 3anucb nonb3oBaTtens B TedeHue 1 (ogHoOro)

paboyero AHA C MOMeHTa ycTpaHeHust 3aka3umMkoM HapyLleHuit (0b6cToATenbCTB, TPeOOBaHMIA), ykadaHHbIX B M. 3.2.3. n yBeAOMNeHns

Onepartopa 0 TakoM yCTpaHeHuu.

Ypanutb Bclo nHcopmaumio, obpabatsiBaemyto 3aka3umkoM Ha o6opyaoBaHun OnepaTopa u ¢ ncnonb3oBaHuem ycnyr Onepartopa, B

cnyyae npekpaLleH1si oroBopa Ui B cryyae HeonnaTbl YCnyr.

B ofHoCTOpoHHEM Mnopsiike M3MEHUTb CXeMy BCEX B3avMOpacyeToB MO [OrOBOPY Ha aBaHCOBYIO B Cryyae AonyLieHust 3aka3qymkom

noapsia bonee 2 Nnpocpoyek CPOKOB OMnnaThl OKa3aHHbIX YCIyr, yCTaHOBMNEHHbIX B MyHKTe 4.12.

M3MeHsiTb CTOMMOCTb, NepeyeHb 1 NopsAoK okasaHusa Ycenyr no [JoroBopy B 04HOCTOPOHHeM nopsigke. MNpu atom Onepartop

yBegomnsieT 3akasunka 0 BHECEHUUN TakMX M3MEHEHUI He no3gHee, Yem 3a 60 (LecTbaecsT) KaneHaapHblX AHeN OO BCTyNNeHnst

TaKuX U3MEHEHUI B CuIy.

B cnyyae ecnu 3akasunk He cormaceH ¢ M3MEeHeHNAMM:

- ecnM  WU3MEeHEeHWe KacaeTcsi yCnyr, OT KOTOpbIX 3aka3uMk MOXEeT CaMOCTOSITENbHO OTKa3aTbCsl MyTem [OeWcTBUNR,
aBTOPU3NPOBaHHbIX Mornb3oBaTeneit B lNaHenu ynpaBrneHusi, TO OH JOSKEH 3TO cAenatb A0 MOMEHTa BCTYNSEeHUs B CUNy
N3MeHeHUs1 CaMOCTOSITENbHO.

- €CNnn U3MEHeHUs1 KacaloTcsl yCnyr, Mo KOTOpbiM 3akasyuMk CaMOCTOATENbHO He MOXEeT 0Tka3aTbCsl, OH [OIKEH MUCbMEHHO
yBegoMuTb OnepaTopa 0 CBOEM Hecorfacuu 1 oTkase OT YCryr NyTeM HanpaBneHUsl COOTBETCTBYIOLLErO YBEAOMIEHUS B aapec
OnepaTopa.

Bo Bcex ocTanbHbIX cnyvasx MU3MEHEHWUS CHUTAOTCS NPUHSATBIMU.

Ypanutb Bclo nHgpopmaumio, obpabaTeiBaemyto 3akazunkom Ha obopyaoaHum Onepartopa u ¢ ucnonb3oBaHmem Ycnyr Onepartopa, B

cnyyae npekpalleHusi gencteusi [lorosopa u/unm B cnyvae Heonnatbl YCnyr.

YBegomnsATb 3akaduuka nytem nybnukaumm uHdopmauum Ha odwuumanbHom cavite Onepatopa w/unu B [NaHenu ynpaBneHwus,

HanpaenATb MHOpMauuio no e-mail, ykazaHHomy 3akasdvkom B [laHenu ynpaBneHusi. PUck HenonyyeHus coobLueHnin 3aka3umkom

npuv HanpaBfieHMN COOTBETCTBYIOLIMX cooblieHun OnepaTtopom MobbiM U3 NepPeYvUCIiEHHbIX CNOCOBOB NeXnUT Ha 3akas3uuke, B TOM

yucne B Criydae yka3aHusi HeBepHoro e-mail B [MaHenu ynpaBneHusi, oTkasa oT YTeHWsi IMCEM U COOBLLEHNIA, B TOM YMCIie NofyvyaeMblxX

yepes TukeT-cuctemy u T.4.
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3aka3umk obs3aH:

OnnauuBaTtb yCnyru B CPOK 1 Ha ycnosusix B [loroBope u Tapudax.

OkasbiBaTb cofencteue OnepaTopy Npu paccrnefoBaHUW NMPUYMH He3annaHUpPOBaHHbIX NepepbIBOB B 06CNyXMBaHUM, HapyLLEHUs!

TpeboBaHun 6e3onacHOCTU 1 NpY NOAO3PEHNM HA HapyLleHus ycnoBui [loroBopa v npaBuil OKa3aHUsi YCryr.

CamocTosiTenbHO ynpaensTh 1 crneauTb 3a cnuckoM lMNonb3oBaTtenen, MMeoLwmx foctyn B MNaHenb ynpaBneHusi K pecypcam nuueBoro

cyeTa 3akasyvka.

ObecneyuvBaTh KOHPUAEHUMANBHOCTb NOTMHA M Napons y4eTHbIX 3anucelt nonb3oBaTenem, MMeLLMX AOCTYN B NaHesb YNpaBneHns K

pecypcam nuueBoro cyeta 3akasuvka. Ha 3aka3umke B MONMHOM oOObeMe mnexXuT puck yTpaTbl, pasrnalleHusi, nepegavv

HeaBTOPM30BaHHOMY NULYY YYETHbIX AaHHbIX MONb3oBaTene.

[MpuHMMaTL Mepbl MO YyCTPaHEHUIO YSI3BMMOCTEN, OOHapYXXeHHbIX Npu NpoBepke TpeboBaHui 6e3onacHocTn 3akasuymka.

Pa3melwatb Ha obopygoBaHum OnepaTtopa WUCKIMHYUTENBHO NULEH3MOHHOE NporpaMMHoe obecneyeHune M CamMOCTOSATENbHO HECTU

OTBETCTBEHHOCTb 3a €ro pasMeLleHve 1 cnonb3oBaHue.

OcyLecTBnsATb KOHTPOSb 3a 6€30NacHOCTbI0, COXPAHHOCTbIO MHAOPMaLuW, a Takke B cryvyae HeobxoQumOoCTM, CBOEBPEMEHHO

OopraHusyeT pe3epBHOE KOMMPOBaHWe MHopMaLMKM, pasmeLlaeMon ¢ ncnonb3oBaHvem Ycenyr Onepartopa.

3akasuuk - topuguyeckoe nuuo obssyeTcs, B criydyae U3MEHEHUs1 CBOEro HauMeHOBaHusi, agpeca (Mecta HaxoxaeHus), KM, nuua,

umeroLlero npaBo 6e3 JOBEPEHHOCTU OeACTBOBATb OT MMeHW 3akasuvka, U UHbIX U3MEeHeHUsiX, yBegoMuTb 06 atom Onepartopa He

nosgHee 5 (nATn) pabounx AHeN ¢ AaTbl BHECEHUS COOTBETCTBYHIOLLMX M3MEHEHUI B EAMHBIN rocyaapCTBEHHbBIN peecTp pnanyecknx

1L, eCnu UHoe He NpeayCMOTPEHO HacTosLWMM [JoroBopom.

3aka3unk - topuaudeckoe nuuo 06a3yeTcs NpeaBapuTEnbHO MNUCbMEHHO yBedomuTb OnepaTopa O NpekpalieHun CBOEro

CylecTBOBaHNA He no3gHee, YeMm 3a 30 (TpuauaTb) KaneHaapHbIX AHEW A0 AaTbl BHECEHUS COOTBETCTBYHOLLEN 3anucu B EanHbIn

rocyfapCTBEHHbIN peecTp opuanyeckux nuu. B cnyyae oTcyTcTBUS yKasaHHOro yBegomnernusi Onepatop BrnpaBe He OCYLLeCTBNSATb

BO3BpaT AeHEeXHbIX CPEACTB, OCTaBLUMXCS Ha JInueBom cyeTe 3aka3unka. MonoxeHns HacTosALLEro NyHkTa NpUMEHVMBI Takke B cryyae

HaxoxaeHust 3akas3uuka B npoLiedype VUCKnioyeHus u3 EQMHOro rocyjapCTBEHHOrO peecTpa opuanMdeckmx nuL, kak HeaencTBYOLWEro

IopUAnYeckoro nuua.

3aka3uuk - MHAMBMAYanbHbLIA NpeanpuHuMaTtens 06s3yeTcs npeABapuTeribHO MUCbMEHHO yBefoMuTb Onepatopa O npekpaiieHun

CBOel OeATeNbHOCTM B KayecTBe MHAMBMAYANbHOrO NpeanpuHuMaTenst He nosgHee, Yem 3a 30 (TpuauaTtb) KaneHAapHbIX AHEW A0

AaTbl BHECEHMS1 COOTBETCTBYHOLLEN 3anucy B EQMHBIN rocyaapCTBEHHbIN peecTp MHAMBUAYaNbHbIX NpeanpuHuMaTenen.

OnepaTtop UMeeT NpPaBO CaMOCTOATENBHO BHOCUTb M3MEHEHUS B AaHHble 3aka3yvka B [MaHenu ynpaeneHus B criydae obHapyxeHus

NPOTUBOPEYMI MeXAY AaHHbIMK B [NaHenun ynpaBneHns n AaHHbIMK, NofyYyeHHbIMU oT PefepanbHon Hanorosown cnyx6el Poccuiickon

depnepauyun.

He ucnonb3osaTb Ycnyrn Onepatopa Ans KakMx-nnbo HE3aKOHHbIX Liere.

B cnyyae BO3HVMKHOBEHUSI TEXHUYECKMX Npobnem HesameanuTenbHO yBegomnsATb 06 atom OnepaTopa nyTem co3gaHus obpalleHns

(TukeTa) B Tuket cucteme OnepaTopa.

3akasuuk, npyu notpebneHun Ycnyr, He BNpaBe coBepLuaTb AENCTBUS, KOTOPblE MOTYT MOBMEYb:

- HapyLLeHne KOppeKTHON paboTbl 060pyAOBaHUA U CeTEN, He NMpuHaanexawmnx 3akasuyuky;

- HEeCaHKLIMOHMPOBAaHHBIN [OCTYN K MHOPMALIMOHHO-BLIYUCIIUTENBHBLIM Y CETEBLIM pECypcam, He NpuHaanexalmm 3akasunky;

- NPUYMHEHWNE MUNK Yrpo3y NPUYMHEHUs YObITKOB NobbIM Nonb3oBaTensam MHTepHeTa;

- BBeAeHUe B 3abnyxaeHve TpeTbMX NNUL OTHOCUTENBbHO UCTOYHMKA MHdOopMaumm (oTnpasutens cooblieHun noboro xapakrepa,
nporpamMmm, 3anpocoB);

- YHUYTOXEHME NN MoAMUKaLMIO NPOrpamMMHOro obecneveHns unu AaHHblx, He NpuHaanexaiwmx 3akasyuky, 6e3 cornacoBaHus
C VX BnaaenbLamu;

- CKaHMpOBaHWe MHPOPMAaLIMOHHO-BBLIYUCIIUTENBHBIX U CETEBLIX PECYPCOB, HE NPUHaANEexXaLumMx 3akasquky.

Mcnonb3oBatb YcnyrM UCKNOYUTENBHO ANsi COOCTBEHHbLIX HyXa 6e3 npaBa nepeycTynku 3Tux Ycnyr TpeTbuMm nuuam. B cnyuvae

nonb3oBaHus Ycnyramv Ha obopyaoBaHum 3akas3uvka NOCTOPOHHUMM Nuamu, 3aka3ymk NOMHOCTLIO onnayvBaeT NpeaocTaBlieHHble

Yenyru.

3aka3umk umeeT npaBo:

Monyyatb Ycnyrn B COOTBETCTBUM C YCNOBUSIMU HacTosiLero [JoroBopa.

B nb6oe Bpemsa 6e3 cornacoBaHun ¢ OnepatopoM M3MeEHSATb NapamMeTpbl, KOMMYECTBO WM BUAbl OKa3biBaeMbIX YCMyr, a Takke
3aka3blBaTb HOBblE YCnyru.

CTOMMOCTDb YCNYT, NOPAOOK OKA3AHUA U PACYHETOB

Bbi6op n 3aka3 ycnyr ocywectnsietcs 3aka3uukom u/mnu Nonb3oBatensmu 3akasdvka B [aHenn YnpaBneHus. 3aka3 Apyrux ycnyr,
NOAKIYEHNE KOTOPbIX HEBO3MOXHO aBTOMaTUYECKNM CNOCOGOM, MPOM3BOAMTCS MyTeM Nofayn 3asiBKU Ha NOAKIIOYEHNS YCIyrn Yepes
TukeT cuctemy.

dakT Hayana okasaHusi Ycnyr, 3akasaHHbix [Monb3oBaTensamu 3akasuvka B [laHenu YnpaBneHusi, onpeaensieTcsi UCKITIOYMTENbHO
yyeTHbiMK AaHHbiMM OnepaTtopa. OCHOBaHMEM ANsi HAYUMCINEHUI 3a YCnyru ABRSOTCA AaHHble GunnuHroBon cuctembl Onepartopa,
nonyyYeHHble C NOMOLLbI0 060pyAoBaHMs, ncnonedyemoro OnepaTopom Ans yyeta o6bemMa okasaHHbIX MM YCRyr, a Takke akT 3akasa
Ycnyr 3aka3qmkom.

daKkToM Havana okasaHusi Apyrux ycnyr noAknoyaemMbix no 3aseke [onb3oBaTenen, ABnseTca gaTa YBegomMneHus 3akas4yumka o dakre
noakntoYeHnn ycnyru B TukeT cucteme. Tapudukaums 3a Takme yCrnyrm HaumHaeTcs Co AHsi CreayioLiero 3a AHem nogkroyenus. B
cnyyae OTCYTCTBMSI MOTUBUPOBAHHOIO OTKa3a OT MPUHATUS yCryri B TeyeHun 5 aHert pabounx AHE C MOMeHTa NoAKMIoYeHWs ycnyra
CUMTaETCS MPUHSITON U MOANEXUT Tapndukaumm.

CtoumocTb ycnyr BknovaeT B cebst AGOHeHTCKyto nnaty 3a Tekywmii OTYETHbIN Nepuoa 1 CTOMMOCTb OKa3aHHbIX 3a TEeKyLLUA MecsiL,
Ycnyr, paccuntbiBaeMbl B COOTBETCTBMU C AEUCTBYOLLMMM Tapudamu.

Tapudbl No kaxgomy Tuny Ycnyr ykasaHbl Ha cawTe: https://procloud.ru n B MaHenn ynpaBneHus. 3aka3uuk noarBepxgaeT, YTo
03HaKOMMEH WU COorfaceH C yCTaHOBMEHHbIMK Tapudamu. LleHbl ykasaHbl B pybnsix u BkntovatoT cymmy HAOC, ecnv nHoe npsiMo He
yKasaHo Ha cawrTe.

B nepvog gencteusi HacToswero [JoroBopa CTOMMOCTb, NepedYeHb U MOPSIAOK OKa3aHWst YCryr MoxeT naMeHsitecs OnepaTopom B
nopsigke, ycraHoBneHHom n.3.2.7 n/wnu n.3.2.8 Jorosopa.

Onnara no Hactosiwemy [loroBopy npounssogutcs B pyonsax PO nytem nononHeHuns 3akasumkom banaHca nvuueBoro cyeta unm nytem
nepeyncneHnst AeHexHbIX CPEACTB Ha pacyeTHbIi cyeT OnepaTopa B TOM YMCIe C UCMONb30BaHNEM NMATEXHbLIX CUCTEM.

Cxema B3avMopacyeToB 3a OKa3aHHble yCryry noctonnarHas.

3a okasaHHble ycnyrn OnepaTop dopmupyeT CueT n AKT okasaHHbIx yenyr unu Y[ aBa pasa B MecsiL:

- 15-ro yncna kaxgoro mecsiua 3a nepuog ¢ 1-ro no 14-e ymcna TekyLiero mecsiua,

- 1-ro unMcna kaxgoro mecsua 3a nepuof ¢ 15 uncna no nocnegHuii AeHb NpeaplayLlero mecsua.

3akasuvk BrpaBe B [TaHenu ynpaBneHus B nobo MOMeHT BbibpaTb UM M3MeHUTb cnocob nomnyyYeHust BbicTaBneHHbIx OnepaTtopom
OOKYMEHTOB (cueT-chbakTypa, akT 06 okasaHHbix Ycnyrax unu YI[). CTopoHbl BnpaBe OCYLLECTBMASATb OOMEH AOKyMEHTamu yepes
CUCTEMY ANEKTPOHHOro AokymeHToobopoTa (340) npu BbINONHEHWMM 3aKa34yMKOM OAHOTO U3 CrieayoLWmX AeNCTBUIA:

- NPUHATUS NpurnawexHust oT OnepaTtopa Ha 06MeH JOKYMEeHTaMu B CUCTEME SNEKTPOHHOTO AOKyMeHToobopoTa;

- otnpaenexHne OnepaTtopy npurnaleHusl Ha obMeH OKyMEeHTaMu B CUCTEME 3NIeKTPOHHOrO JOKyMeHToobopoTa.


https://procloud.ru/
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[Mpu nepexoge Ha 3ANEKTPOHHLIN AokyMeHToobopoT (30) AoKyMeHTbl pacchbinatoTcsi B TeyeHve 3 (Tpex) paboumx gHew nocne

dopMmpoBaHusl.

AkT 00 okasaHHbIx Ycnyrax unu Y[ cuntaetcsa nognucaHHbiM 3aka3umkoM, a Ycnyrm okasaHHbiMM OnepaTtopoM U NPUHATbIMA

3akasuvkom B MOfHOM obbeme, B Criydae OTCYTCTBUSI BO3PaXKEHMUIN NO KayecTBy M 06beMy okasaHHbIX Ycnyr B TedeHve 10 (gecsitn)

pabounx gHen ¢ MOMeHTa 3aBepLueHus OT4YeTHOro nepuoaa.

Mpn NnpumeHeHUM NocToNnaTHOW CXeMbl B3avMOpacYeTOB OMnnaTa oka3aHHbIX YCrnyr AofmkHa 6biTb Npov3BeAeHa He NnosaHee Yem B

TeyeHune 5 paboumnx gHewn ¢ gaTel opmmpoBaHust CyeTa n AKTa BbINOMHEHHbIX paboT (okasaHHbIX ycnyr) unu YO wnn B TedeHne 4

paboumx gHeln nocne oTnpaBky NpU NPUMEHEHNM SNEKTPOHHOIO AokymeHToobopoTa (340).

B cnyyasx nameHeHusi popmbl onnaTbl BCeX YCNyr no A4OroBopy Ha aBaHCOBYHO, MO NPUYMHAM, YKa3aHHbIM B MyHKTe 3.2.7 HacTosLero

fAoroBopa, 3aka3uvk OOSKEH CaMOCTOSATENbHO CReAuTb 3a MNonoXuTenbHbiM BanaHcom no nuueBoMy cyeTy U No HeobxoaMMocTu

camocTosnTenbHo hopmumpoBaTte CyeTa Ha NOMoNHeHVe NULEBOTro cyeTa B NaHenu ynpasneHus.

Oenos3uT 3a ycnyru, popmmpyemblie No TexHu4ecknm TpeboBaHmsM 3akas3uuka, MOXeT ycTaHaBnuBaTtbcs Onepatopom. Ycnyra, 3a

KoTOpyto BepeTcs A4eno3nT, CyMMa U CPOK OKa3aHusi ycryr yctaHaBnuneaeTcsi B MaHeny ynpasneHus.

B cnyyae pacTtopxxeHus goroBopa no npuynHe ykasaHHo! B 11.8.4 nnu otka3da 3akasumka oT MOSIHOro UMM YaCTUYHOIO KONUYecTBa YChyr,

oKasblBaeMbIX C en03UTOM [0 UCTEYEHNS YCTAHOBMNEHHOTO CPOKa MUCMONb30BaHUs YCIyr, Npy OTCYTCTBUM BUHbI orepaTopa Aeno3nT

He Bo3BpaLlaeTcs.

Ycnyrn moryT ObiTb OTMEHeHbl 3aka3ynkoM B 1060 MOMEHT B OAHOCTOPOHHEM MOPSiAKE Ha ycnoBusax n. 2.4. HacTosiwero [Jorosopa.

Mpu aTom cnucaHHass AGOHeHTCKasi nnaTta, B TOM 4YMCrie 3a OCTaBLUylCs (HeMCrnomnb3oBaHHY) yacTb lNeprvoga okasaHusa Ycnyr,

BO3BpaTy He MOANEXWUT.

MHCTannsiuMoHHbIN (pa3oBbii) NnaTex 3a NOAKMYEHNe yCnyrn MOXeT ycTaHaBnmBaTbcst Onepatopom. Cymma u Ycnyra, 3a KOTopyto

6epeTcs MHCTaNMAUMOHHbIN NNaTex BKMoYasi TEXHUYeckue napameTpbl onvceiBatoTcs B [aHenu ynpaenexus.

Onnata Jeno3untoB n/unn MHCTannsaumoHHbIX NnaTexern NpoM3BOAUTCS aBaHCOM B TeveHue 5 paboumx ¢ MOMeHTa Havana okasaHus

ycnyr n nonyyexus Cueta. Ycnyrn MoryT 6biTb onnayeHsl nobbiM 4OCTYNHbIM A5 Bbibopa B NaHenu ynpasneHus cnocobom.

Mpun n3ameHeHnn 6aHkoBCkMX pekBu3nToB OnepaTop HanpasnseT yBeAgoMreHne 3akasunky yepe3 TukeT cuctemy. 3aka3umk ¢ MOMeHTa

nosy4YeHuns Takoro yBeOMIEHNSI CAaMOCTOSITENIbHO HECET OTBETCTBEHHOCTb 3a NaTexu, NPoM3BeAeHHbIe Mo YCTapeBLUUM PeKBU3NTaM,

OTNNYHBIM OT PEKBU3UTOB, YKa3aHHbIX BO BHOBb BbICTABMEHHbIX CHETaXx.

dakT onnatbl Yepes 6aHK (MepeBoa AEeHEXHbIX CPEACTB No 6e3HanMYHOMY pacyeTy) cUMTaeTCs NOATBEPXKAEHHBIM NOCne NOCTYNNeHns

COOTBETCTBYIOLUX CBeAeHUIn n3 6baHka OnepaTopa 1 SBnsieTCs OCHOBaHWEM ANs 3a4ucneHust cpeacTs Ha JluueBon cueT 3akasunka

Ycnyr npefocTaBnsitoTCsl TONbKO NPY YCNOBUM Hanuuusi NnonoxuTtenbHoro 6anaHca Ha JluueBom cyeTe 3akas3umka U OTCYTCTBUSA

3aA0MKEeHHOCTM Mo onnate Ycnyr.

B cnyuasix, korga onnarta 3a 3akasuvka Npou3BOAUTCA TPETbUM NMUOM (MnaTenbLinmkoM), Heobxoanmo cobniopeHne cnegyowmnx

YCIOBWIA:

- Ons nnatenbLymka-hru3n4eckoro nvua - npefocTaBrieHe JOBEPEHHOCTU Ha npeAcTaBneHne nHTepecoB 3akasunka;

- AN nnatenbLiMKa-topuaMyeckoro nuua - ykasaHue B Mone «HasHauveHuwe nnatexa» nnaTexHoro nopydvenums «Onnata 3a ...
(HaumeHoBaHne 3akas3uuka), no nuueBoMmy cyeTy Ne (Homep cuyeTa)» MNU NPeAoCTaBrieHVWE MUCbMEHHOrO YBEAOMMEHUs!
MnaTenbLMKOM O 3a4eTe nNnarTexa B cHeT onnatbl No HacToswemy [JoroBopy 3a 3aka3uuka.

3auncneHune cpeacTs Ha JlnueBon cyeT 3akasynka He MPOU3BOAMTCH 4O MOMEHTA BbIMOSTHEHUS BbilLeYyKa3aHHbIX YCIOBUIA.

OTBETCTBEHHOCTb CTOPOH

OnepaTop He HeceT OTBETCTBEHHOCTU 3a coepXaHue MHopmaumu, NPpUHUMaeMon Unu nepeaaBaemMon 3akasyumMkoM nocpeacTBoM
KOMMYHMKaLIMOHHBIX CPEACTB, UCMOob3yeMblx B npoLliecce notpebnenus Ycnyr, npegocTaBnsieMbix B pamkax [Jorosopa.

OnepaTop He HeceT OTBETCTBEHHOCTM 3a paboTOCnOCOOHOCTb KOMMbIOTEPHOro, ceTteBoro obopygoBaHWs W MPOrpaMMHOro
obecneyveHns 3akasumka. OnepaTop He rapaHTMpyeT COBMECTMMOCTb NPEAOCTaBIEHHOMO B paMkax Y Ccnyr nporpaMMHoro obecneveHns
C nporpamMmHbIM obecnedeHnem, paspaboTaHHbIM 3aKa3qymKkoM Unm TpeTbMMM nuuamu. Takoe nporpammHoe obecneveHne MoxeT bbiTb
YCTaHOBIEHO 1 3KCMnyaTupoBaTbCcs 3aka3yunkom 6e3 kakon-nmbo rapaHTMm co ctopoHsl OnepaTopa.

OnepaTop He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE YObITKM N0OOro poaa, NOHECEHHbIN 3aka3unkom B pedyrnbTaTe HenpaBUIIbHOrO
MCMNonb30BaHuns Ycnyr, unu nbbix Apyrnx NocneacTBuii, Bbi3BaHHbIX aBapusiMu Ha obopyagosaHum unu cetn OnepaTopa.

OnepaTop He nmeeT gocTtyna k uHdopmMauun 3akasdvka, pa3MmeLleHHon Ha obopyaoBaHun OnepaTtopa, U He HeceT OTBETCTBEHHOCTU
3a NOJHOTY, AOCTOBEPHOCTb 1 3aKOHHOCTb UHPOpMaLMK 3akasuuka.

MepepacyeT Hauucnenun cornacHo n.3.1.5 [oroBopa sBMseTcs BMOOM MarepuanbHoro Bo3melleHuss OnepaTtopom yuwiepba oT
nepepbiBOB B NpegoctaeneHnn Yenyr. MNpu aTom ynylleHHas 3aka3yuMkoM MW KakuM-nnbo TpeTbuMM NULIOM Bbiroda B pesynbTaTe
nepepbIBOB B NpefoCcTaBneHnn Yenyr n nobbix Apyrux NocneacTsnii asapuii Ha obopygosaHum OnepaTopa He NoANeXuT BO3MELLEHUIO
HW NpU Kakmx ob6CcToATENLCTBAX.

3a HewcnonHeHne WM HeHaanexaiee ucrnonHeHue obsizaTenbCcTB No Hactoswemy [oroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoaaTenbLCcTBoM Poccuickon degepauun, ¢ y4eTOM yCIOBUIA, YCTAHOBINEHHbIX HAcTOAWMUM [1oroBopoM.
3aka3unk HeceT OTBETCTBEHHOCTb 3a BCe AeWCTBUS, COBEPLUEHHbIE NPU NOMOLLM BbiAaHHbIX EMY CeTeBbIX pecypcoB - IP-agpecos.
3akasumk CamMOCTOATENbHO HEeCceT PUCK BO3MOXHbIX HeOnaronpuaTHbIX ANs HEero NOCNeACTBUM, CBSA3AHHbLIX C yTepen u (unu)
pasrnawieHvem 3aka3yvkom unu ero lNonb3oBaTensiMu aBTOPOTALMOHHBIX AAHHbLIX AocTyna B laHenb ynpasneHus u naponew K
pecypcam 3aka3uumka, pasmelleHHbiM y OnepaTopa.

3akasuvk HeceT MOSHyI0 OTBETCTBEHHOCTb 3a COOTBETCTBME Pa3MELLEHHOW Ha ero obopyaoBaHuM MHOpMauLMM AEeNCTBYHOLLEMY
3akoHopaTenbcTBY P®. B cnyyae nonyveHunst ot TpeTbero nuua 060CHOBaHHbIX NPEeTEH3NI, KaCcaloLLMXCa HapyLIeHUs 3akoHa dakTom
pa3MelleHnss (pacnpocTpaHeHnsl) 3aka3umkom Kakow-nmbo MHgopmauMm nocpencTBOM MNpPeAoCTaBnsieMblX B pamkax [loroBopa
KOMMYHMKaLMOHHBIX cpeacTB, OnepaTtop BnpaBe HanpaBuTb 3aka3uuky TpeboBaHue 06 yCTpaHeHUN 4aHHOrO HapyLleHusi U B cryyae
OTka3a 3aka3uuka npekpaTuTb ykazaHHOe HapyLueHue nmbo, B criy4ae OTCyTCTBUS B TedeHue 3 (Tpex) pabounx AHew ¢ AaTbl MONyYeHns
TpeboBaHusa OnepaTopa oTBeTa 3aka3uuka, MPUOCTAaHOBUTL OKa3aHue 3aka3unKy COOTBETCTBYIOLMX YCMYr NOMHOCTBIO M YaCTUYHO
[0 pa3peLLeHns CNopoB B YCTaHOBNEHHOM nopsiake. Bpems npnocTtaHOBNEHUs oka3aHusi yCryr rno ykasaHHbIM 06CTosTeNbCTBaM He
cyMTaeTcs nepepbiBOM B OKa3aHuM YCNyr U He MOXeT paccMaTpuBaTbCsi kak HapyweHue OnepaTopom cBoux 06s3aTenbcTs,
npeaycMOTPEHHbIX JOTOBOPOM.

3akasumk caMoCTOsITENbHO OTBEYaeT 3a coaepXaHue MHdopmaummn, nepegaBsaeMon UM no cetn MIHTepHeT, 3a ee JOCTOBEPHOCTb U
NpaBOMEPHOCTb €€ pacnpoCTPaHeHUsI.

3akasuuk, nonb3ysick Ycnyramu, npeaoctaensemMsiMm OnepaTtopom, CaMoCTOSITENBHO OTBEYAET 3a Bpef, MPUYNHEHHbIN ero AesiHUSIMU
FIMYHOCTU UMW MMYLLLECTBY rpaxaaH, lopuaNYECcKUX Nuu, rocyaapctsa U HpaBCTBEHHbLIM MPMHLUMNam obLiecTsa.

Onepatop okasbiBaeT 3aka3uuky ycryr TONbKO MPU HanUuMM TEXHUYECKON BO3MOXHOCTW oka3aHnusi ycnyr. Onepatop He HeceT
OTBETCTBEHHOCTW 3a HEKa4YeCTBEHHOE OKasaHWe YCInyr, cBsi3aHHoe ¢ 0B6CTOosITeNnbCTBaMM, HaxoAsILLMMUCS BHE 30HbI KOMMETEeHLUN,
BMNUAHUA M KOHTpons OnepaTopa, B TOM uuCre 3a KavyeCcTBO COEAMHEHWs C ceTbio MHTepHeT, 3aBucsiliee OT KayecTBa
(PYHKLMOHMPOBAHUS CceTel Opyrnx npoBavWaepoB, MOnNuTMkM obmeHa Tpadukom mexgy npoBangepamu, YHKLUMOHUPOBaHNUS
obopyaoBaHus 1 nporpaMMHoro obecnevyeHus 3akaszunka. OnepaTop HeceT OTBETCTBEHHOCTb nepes 3akasymMKoM 3a HeoKkasaHue unm
HekayeCTBEHHOe okasaHue ycnyr Tonbko no BuHe OnepaTtopa.

JTobas oTBeTcTBEHHOCTL OnepaTopa byaeT orpaHudyeHa ABOHeHTCkoW nnarton 3a ToT lNepron okasaHus Ycnyr, B pamkax KOTOpOro
npaa 3aka34yunka Obinn HapyLLEHbI.
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3aka3unk caMoCTosATENbHO HECET OTBETCTBEHHOCTb 3@ COXPaHHOCTb M KOHMWUAEHLUMANbHOCTb PErMCTPaLMOHHBIX AaHHbIX (NOMMH U
naponb). OnepaTop He HECET OTBETCTBEHHOCTM B Cfyyae HapyweHus npaB 3akasuuka/llonb3oBatenss TpPeTbMMU NULAMM,
NOMy4YMBLLIMMU HECAHKLUMOHUPOBAHHBIN A0CTYN K JlnueBomy cyeTy 3akasuuka/llonb3oBartens.

B cnyuyae nepegaun norvHa u napons unu B criydae npefoctaBneHns goctyna k Jinuesomy cuety 3akasuvkal/llonb3oBaTtensi TpeTbemy
nuuy BCKO OTBETCTBEHHOCTb HeceT HenocpeacTBeHHO 3akasuuk/llonb3oBatenb. 3a yuwiepb, NPUYMHEHHBIM B pesynbraTe
HEeCaHKLMOHMPOBAHHOIO JOCTYMa K NepcoHanbHon nHgopmaumm 3akaszuuka/lons3oBartens, OnepaTop OTBETCTBEHHOCTU HE HeCeT.

B cnyuae, ecnu 3aka3uuk He yBegomun Onepartopa 0 CMeHe HoMepa 311. NoYThl, C KOTOPOro OCyLLeCcTBRsANack peructpaums, Onepatop
He HeceT OTBETCTBEHHOCTb 33 HEBO3MOXHOCTb BOCCTaHOBMEeHMsi AocTyna B [laHenb ynpaBneHusi, a Takke HEBO3MOXHOCTb
OCyLLEeCTBUTb MAEHTUMKaLMIO 3akasyvka.

OBCTOATENLCTBA HENMPEOOQONUMOW CUIbl (®OPC-MAXOP)

CTopoHbl 0cB06OXAAOTCA OT OTBETCTBEHHOCTU 3a YaCTUYHOE WMNW MOMHOE HeBbiNonHeHne obsisatenbcTB Mo [loroBopy, ecnv OHO
SIBUNOCb CNeACTBMEM OBCTOSITENbCTB HEMPEOAOIMMON CUIlbl, BO3HWKLLMX NOCNe 3aknioyeHust Hactoswero floroBopa B pesynbrarte
COBLITUI Ype3BbIYANHOIO XapakTepa, Takux Kak HaBOAHEHWe, roxap, 3eMreTpsiceHune, Apyrne CTuxuiiHble 6eAcTBus, BOWHA WM
BOEHHble AeNCTBUS U Apyrue obCcToATENbCTBA HENPEOJONMMON Cullbl, KoTopble CTOPOHBI HE MOTMW NPeABUAETL UMW NPeaoTBpaTUTL
pa3yMHbIMU Mepamu 1 AenatT HEBO3MOXHbIM UcnonHeHue obsizatenscte CTopoH no Jorosopy.

CTopoHa, Ansi KOTOpOW co3fanacb HEBO3MOXHOCTb MCMOMHeHusi o6si3aTenbcTB no [oroBopy, Bbi3BaHHasi o0bCTOATENbCTBaAMMU
HenpeoaoNnMON CWmbl, OOMKHA HeMeaneHHO (He nosgHee 3 pabouux AgHew) MHopmMMpoBaTb Apyryto CTOPOHY O HaCTymneHwuu
nogo6HbIX 06CTOATENbLCTB B MUCbMEHHOW (HOpMEe, Mpu 3TOM CPOKM BbIMONHEHMS 06s13aTenbCcTB no [oroBopy OTOABWUraioTCst
COpasMepHO BPEMEHW, B TEYEHUE KOTOPOro AeCTBYIOT Ha3BaHHble 06CTosTENLCTBA.

Ecnu obcTosiTenbcTBa HENpeodoniMMON Cumbl BbI3biBalOT CYLLECTBEHHOE HapyLUeHWe WM HeucnomnHeHue o6s3aTenbcTB no
HacTosiwemy [loroBopy, 1 ux nepvog AencTBMA NpeBbilaeT 2 (ABa) Mecsiua, U He 0bHapyXMBatoT NPU3HaKoB nNpekpalueHnsi, CTOPOHbI
BrnpaBe B OAHOCTOPOHHEM MopsiAKe PacToprHyTb [JOroBop NOMHOCTLIO UMW YAaCTUYHO, C OCYLLIECTBIEHNEM B3aUMOPacyeToB, Harnpasme
apyron CTopoHe COOTBETCTBYHOLLEE YBEAOMIEHNE He No3aHee, YeM 3a 5 (NATb) kaneHgapHbIX AHeW 40 AaTbl pacTopxeHust [orosopa.
dakT Hanuuusi 06CTOATENBCTB HEMPEOAONUMON CUIlbl, @ TaKKe WX Ha4ano U OKOHYaHWe JOMKHbI BbiTb NOATBEPXAEHB!I JOKYMEHTOM.
Hagnexawum noaTeepaeHneM BrsiHUS 06CTOSATENBCTB HENPEOAONMMOW CUrlbl Ha ucnonHeHne CTOPOHOM CBOMX 06a3aTenbCTB Mo
[HoroBopy siBnsieTcs cepTudukar, BoldaHHbIA TOProBo-NpoMbILLNEHHON NanaTomn, NMbo MHON JOKYMEHT, BblAaHHbIA YNONMHOMOYEHHbIM
Ha TO, OpraHoM rocygapcTBeHHow Bnactu Poccuiickon ®eaepaumu.

He yBepgomneHne unm HecBoeBpeMeHHoe yBefdomneHue nuwaeT CTOpoHy npaBa ccbinatbCs Ha nioboe U3 BbllleykasaHHbIX
obcToATENBCTB Kak Ha OCHOBaHWe, ocBoboxaatollee ee OT OTBETCTBEHHOCTW 3a HeBbINOSHEHWe 0BCTOATENbCTB MO HACTOsILLEMY
[loroBopy, 3a nUcKnoYeHnem cryyaes, Korga camo Takoe 06CTosTeNbCTBO NPEnsTCTBOBANO YBEAOMNEHUIO.

PA3PELUEHUE CMOPOB

B cnydyae Bo3HMKHOBeHUs Mexay CTopoHamu CMOPOB, pas3HOrMacuin UM HeUCrnonHeHus TpeboBaHui, BbiTekaowmux M3 [JoroBopa,
CTOpOHBI 0653yI0TCS NPUHSATE BCE Mepbl ANS yperynmpoBaHus AaHHbIX CNOPHbIX BONPOCOB MyTEM NeperoBopoB.

B cnyyae ecnu pasHornacusi, cBsizaHHble ¢ ucnonHexmem floroopa, He 6yayT yperynupoBaHbl myTem neperoBopos, kaxaas n3 CTopoH
BrpaBe obpatuTbca B ApbuTpaxHbii cya r. Mocksbl, ¢ obsi3aTenbHblM cobniogeHneMm gocynebGHOro MmpeTeH3MOoHHOro nopsigka
yperynupoBaHus cnopoB. Cpok oTBeTa Ha odumumanbHyto npeteHsuto — 30 (TpuauaTe) pabounx aHen ¢ AaTbl ee NonyyYeHus.

CPOK EUCTBUSA OTOBOPA U NMOPSAOOK EFO PACTOPXEHUSA

HacTtosiwmii [JoroBop BCTynaeT B cuny C AaTbl MPUHSATUSE YCIOBUMIN HacTosilwero [loroBopa (CoBepLUeHWs akuenTa) 3akas3ynkom, 1
OeNCTBYeT B Te4eHMM ogHoro roga. B cnyyae ecnu H1 ogHa n3 CTopoH He 3asBuna 3a 30 (TpuauaTh) KaneHaapHbIX AHEeW 40 OKOHYaHUS
cpoka gencteus [JoroBopa o ero npekpaiieHun, To genctane [loroBopa aBTOMaTU4eCKM NpoAneBaeTCsl Ha Kaxabli MOCcrneayoLwWwuii rod.
KonunyectBo nponoHrauuii He OrpaHNYeHo.

Hactosiwmii [loroBop MoxeT BbiTb pacTOprHyT no nHuunatuee niobor n3 CTOpoH nyTeM NMCbMEHHOro yBeAOMIeHnst 06 aTom apyromn
CTtopoHbl He MeHee YeMm 3a 30 (TpuguaTtb) KaneHaapHbIX AHEN A0 AaTbl PaCTOPXKEHWUS.

HacTosiwmii gporoBop MoxeT 6biTb pacToprHyT OnepaTtopoM B OAHOCTOPOHHEM MOpPsiAKe B CryYyae HEeUCronHeHus 3aka3qymkoM CBOUX
06513aTenbCTB B NofHOM o6beme no n.4.12 u/vnun 4.13. B aToM cnyyae gaton pactopxeHusi [loroBopa siBNsieTcs AaTa HanpaBneHns
yBeAoMIIeHUs1 3akasumky.

3akasumk 06513aH NMpomM3BECTU ONMaTy BCex YCNyr, MOMyYeHHbIX U MPUHATBIX 6e3 3amMmeyaHuil, Ha MOMEHT MpeKpalleHus OelCTBUs
[HoroBopa.

CTOpOHbI 00A3yl0TCA NMPOU3BECTM OKOHYaTemNbHble B3aumopacyeTbl B TeyeHue 10 (gecsitn) paboumx OHeW ¢ gatbl pacTOpXKeHws
[HoroBopa.

NPOYMUE YCNOBUA

K [oroBopy NpMMEHSIOTCS NONOXEHUS AeNCTBYIOLLEro 3akoHo4aTeNbCTBa O JOrOBOPE C UCMONHEHNEM No TpeboBaHuMo (abOHEHTCKOM
noroBope, CT. 429.4 'paxxgaHckoro kogekca Po).

Hu ogHa n3 CTopoH He MMeeT NpaBa nepeAaBaTb CBOM npaBa v 06si3aHHOCTM no [Jorosopy Apyrum nuuam 6e3 nMcbMeHHOro cornacusi
apyron CTOpOHbI.

CTOpPOHbI MPU3HAIOT OPUANYECKYIO CUMY TEKCTOB COOBLLEHW M [OKYMEHTOB, HanpaBnsiembix yepe3 TUKeT-cUCTeMy, HapaBHe C
OOKYMEHTaMM, UCNOMHEHHbIMY B MPOCTON MUCbMEHHON hopMe.

IOPUANYECKUE ALLPECA N BAHKOBCKUE PEKBU3UTblI CTOPOH

Onepartop:

MonHoe Ha3BaHWe opraHu3aummn

O6LecTBO C orpaHMYeHHon oTBeTCTBEHHOCTbIO «[TPOKITAYO»

KpaTkoe Ha3BaHue opraHusaumm

OO0 «MNPOKNAY[O»

KOpuagnyeckuii agpec

117420, r. Mockaa, yn. NpodcotosHasn, a. 57, 3 7 NMOM Il K 36

MouToBLIM agpec

117420, r. Mocksa, yn. NpodcotosHasn, a. 57, 3 7 NMOM Il K 36

TenedoH

+7 (495) 833-33-33

HanmeHoBaHue GaHka

AO "Anbda-baHk" r. MockBa

PacueTHbIli cueT 40702810901930000575
BUK 044525593
KoppecnoHaeHTCckun cuet 30101810200000000593




NHH 7702412488
Krn 772801001
OKIo 06546912
OreH 1177746096835
OKB3[ 63.11




